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South Central Railway 
mahap`baMQak ka kayaa-laya  

General Manager's Office  
isakMdrabaad.  

Secunderabad 

No.G.157/Genl/2020                                                                                        Date:19.03.2020 

All PHoDs 
All DRMs, All CWMs  
  

Sub: Preparedness for Novel Corona Virus (COVID-19) 

 Preventive measures/instructions/Advisories issued by MoH&FW/Railway Board/this 
Office, on subject cited, issued from time to time, are reproduced below for guidance and 
necessary action by all.  

S. No. Measures 

1.  Stations, Work centres and other establishments 

1.1.  Rly Board, vide its Lr.No.E(G)/2020/CL 4 – 2, dt. 17.03.2020 (copy enclosed as 
Annexure - 1), have directed that, as a safety measure to prevent the spread of 
Corona virus disease (COVID-19), Board have decided that temperature screening 
through Infrared Thermometer/Non-contact Thermometer of all persons entering into 
the premises of railway offices/establishments may be made mandatory with 
immediate effect. Railway administration may entrust the screening process to RPF 
personnel or any other staff found suitable for the job.   

Visitors to Rail Nilayam are barred up to 15th April 2020 as an initial measure. They 
can contact Officer concerned on Phone in emergency work. Similar system shall be 
introduced at Divisional Headquarters and Workshops by DRMs and CWMs. 

Thermal scanners available at TRD Depots/C&W Depots are to be deployed at 
following stations: 

SC, HYB, KCG, KZJ, WL, BZA, GNT, GTL, RU, TPTY, NED & AWB.  

Any other heavy foot fall stations are also to be considered by DRMs for deployment 
of thermal scanners/NCTs.  

Over and above, any further requirement, Thermal Scanners / NCTs shall be procured 
at Divisional level. 

Scouts & Guides and Civil Defense, MFD staff services may be utilized for screening 
of passengers at major stations.  Help of Red Cross Society/Rotary Clubs/Lions Clubs 
may be taken. 

State health officials and security officials are to be allowed to provide Help desk, 
primary preventive check at heavy foot fall stations.  They may also be allowed to 
check the passenger with thermal scanners at entry and exit points at the stations. 

District health authorities and State health nodal authorities may be contacted for 
deployment of the thermal sensors and screening at above stations entry and exit 
points. 
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1.2.  Increase the Platform Ticket rates to Rs.50 at all NSG-1,2,3 and Rs.20  at all NSG- 
4,5,6 category stations.  This increase may be kept till 15.04.2020 as an initial 
measure. 

1.3.  Following items to be cleaned / sanitized at stations periodically. 

 All the handrails, emergency stop buttons and other contact points on escalators. 

 All the operating buttons and handrails in and near lifts. 

 Switches of lights, fans and mobile charging points. 

 Water-cooler taps. 

 Any other contact points deemed fit. 

 Regular and frequent cleaning of station premises including Waiting Halls, Seating 
arrangements, grab rails, hand rests, toilets, water troughs and any other areas 
which are susceptible to spread of virus. 

1.4.  As per the MoH&FW directorate, with respect to query from various States on mass 
gathering, it is advised that mass gatherings may be avoided or possibly be postponed 
till the disease spread is contained.  Following action to be taken immediately.  

 Meetings, as far as feasible, shall be done through video conferences.  Minimize 
or reschedule meetings involving large number of people unless necessary till 
30.04.2020. 

 All sports events and competitions are to be postponed till 30.04.2020.  

 All Railway Week functions are to be postponed till 30.04.2020. 

 No Private booking and guest booking is allowed in all ORHs and Holiday Homes 
of SCR from 21.03.2020 to 15.04.2020.  On case to case basis, on duty 
occupation may be approved by DRM/nominated ADRM. 

 All retiring room & dormitories are to be closed from 21.03.2020 to 15.04.2020 for 
public booking.  

 All recreation centers (Railway Institutes, Auditoriums, Clubs, Community halls, 
Theatres), Cultural & Social centres, swimming pools, Gyms & other sports 
facilities and Crèches are to be sanitized and are to be closed by 24.03.2020.  No 
official/informal/private functions to be held till 30.04.2020. 

1.5.  The entire Visitors’ Rooms / Halls, Conference/Meetings Halls are to be sanitized. 

1.6.  Working lunch timings for various categories of employees may be staggered to avoid 
large gathering at railway canteens. 

1.7.  AEBAS (Aadhar enabled biometric attendance system) shall be dispensed for all the 
railway employees & contract employees except train crew.  Necessary precautions 
during Sign on and Sign off, including periodic sanitization of the biometric system and 
BA system are to be done at Crew Lobbies. 

1.8.  
Curtains in Running Rooms and TTE Rest Rooms either be removed or periodically 
sanitised. 

1.9.  All trainings in Training Institutes are to be cancelled from 21.03.2020 to 31.03.2020. 
Based on the situation assessed on 29.03.2020, only mandatory courses of all staff 
and induction courses of Crew only to be restarted. 

1.10.  All the training Hostels (dining, kitchen, toilets/bathrooms), need to be sanitized 
immediately and it should be repeated once in a week.   
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1.11.  
Cleanliness in Training Institutes and Running Rooms to be taken care of – hand 
wash, tables and chairs, utensils etc.  Unoccupied rooms should be allowed with 
natural sunlight.  Taps, Door knobs, door latches, window latches are prone for 
infection. 

1.12.  
Curtains in Training Class Rooms and Hostels be removed. 

2.  Funds 

2.1.  As per the Telangana Govt. Revenue Dept GO Rt.No.4, dt. 14.03.2020, a fund of 
Rs.500 Cr. is kept at the disposal of Chief Secy, Govt. of TS, to deal with any 
exigencies in respect of containing of COVID-19. 

Zonal Central Hospital / PCMD may contact the State Health Authorities concerned 
regarding either sparing the expenditure to be incurred or supplying of thermal 
scanners and other medical items from SDRF (State Disaster Response Fund).  A 
copy of the letter in this regard is enclosed herewith as Annexure - 2. 

2.2.  In addition to seeking the funds from SDRF, Divisions may send the requirement of 
funds on account of quarantine facilities, sanitization and personal protective 
equipment kits to PFA through respective Sr.DFMs. 

3.  Help lines 

3.1.  Help line numbers for containing Corona virus (COVID-19) 

Ministry of Health, Central help line No. - + 91-11-23978046 ; toll free number: 1075, 
email-ncov2019@gov.in 

S.No. State Help line No.  

1 Andhra Pradesh 0866-2410978 

2 Karnataka 104 

3 Maharashtra 020-26127394 

4 Telangana 104 
 

3.2.  Control Room at Central Railway Hospital, New Delhi.  

Phone No. – 011-23744009 

Mobile & WhatsApp – 9717630513 

All Zonal Central Hospitals are directed to establish similar Control Room dedicated to 
COVID-19 for information and co-ordination.  Telephone number / Mobile number 
should be provided separately so that it does not interfere with routine emergency 
work. 

Similar arrangement shall be done at Divisional Railway Hospitals. 

The number for Emergency Control should be shared with all State / District Nodal 
Officers and should be manned by trained medical Officers / staff round the clock. 

4.  Hospitals 

4.1.  All the employees or their family members who have returned from foreign trip are to 
be directed to the Divisional / Zonal Headquarters Hospitals for COVID-19 screening. 

4.2.  Any trainings conducted by the State Govt. Health Department or other Central 
Ministries / PSUs regarding training on medical care to the COVID-19 patients, 
sufficient number of Doctors / paramedical staff are to be nominated on priority. 
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4.3.  Health Units / Divisional Hospitals 

 Separate OPDs for the patients with Flu/cold type symptoms are to be created at 
Health Centres / Divisional Hospitals. 

 Persons having fever should be separate from other patients, preferably there 
should be separate counter/ward with specific signages for fever cases and 
medical staffs deployed at such areas should have proper protective gears. 

 Every Divisional/Sub-divisional Hospitals of the Zone should have isolation ward 
fever related cases for treating suspected corona virus cases with availability of 
necessary protective gears. 

 Central Government as well as various State Governments are conducting training 
programmes on prevention of corona virus.  Railway doctors and paramedical staff 
should invariably be nominated for such courses. 

4.4.  The letters (No.MD.90/FW/Corona, dt. 04.03.2020 addressed to all Divisional CMSs 
and Lr.No.MD.90/FW/Corona, dt. 06.03.2020, addressed to DG/RHS/Rly.Bd, issued 
by PCMD) are enclosed as Annexures 3 & 4 respectively. 

4.5.  Matrix for discharge of persons from home isolation / hospital isolation based on risk 
assessment grid issued by State Health & Family Welfare Department, Kerala is 
enclosed as Annexure - 5 for guidance to the Railway Doctors. 

4.6.  
PCMD to circulate guidelines from time to time on COVID-19.  Instructions of  Ministry 
of Health & Family Welfare of Central & State Govts., and Railway Board need to be 
followed. 

4.7.  
Further PCMD may issue contact details of officials concerned of State Govt. hospitals 
and nominated Private Hospitals of four States, in order to direct the any suspected 
case of passenger / employee to the Hospital.  This list shall be circulated division-
wise / district-wise within next three days.  

5.  Information awareness to Railway employees & Public 

5.1.  As per the order issued by the Chairman of National Executive Committee under 
Disaster Management Act 2005, all the Advisory issued by the Secretary, MoH&FW, 
GoI, is binding and to be followed by all the Central and State Govt. authorities in 
regard to containing/ prevention of COVID-19.  A copy of the letter is enclosed as 
Annexure - 6. 

5.2.  Literature regarding protective measures to be taken by Railway employees is 
enclosed as Annexure - 7 for dissemination and advertisement at all work centres. 

Guidelines on use of masks by the public / Railway employees as issued by MoH&FW 
is enclosed as Annexure - 8. 

5.3.  Central Govt. has issued a Gazette notification in bringing the Masks and Hand 
sanitizers into Essential Commodities, which is valid up to 30.06.2020.  Copy is 
enclosed as Annexure - 9. 

5.4.  Continual dissemination of public health messages through Electronic and 
Advertisement / Print media at all work centres, stations and trains. 

5.5.  Various IEC material posters (English, Hindi & Telugu), announcements, audio clips, 
video clips, as advised by Railway Board, was already circulated by CPRO to the 
Divisions. These may be widely disseminated periodically at Stations and all work 
centres. 
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6.  Data gathering and Uploading on E-Drishti 

6.1.  All DRMs are requested to enter the details of preparedness to Novel CV(covod-19) in 
E-drishti CRIS portal. The link is available under "initiatives" menu of Home page. 
Daily, it is to be updated at 18:00hrs. Kindly ensure. 

6.2.  MR advised to update images and other data of Stations of all Divisions in E-drishti. 
While updating PFs, Toilets condition, Concourse, illumination, approach areas, other 
PA items are to be highlighted. This has to be done for March month immediately. 

6.3.  Shri A.K. Rawat, Secretary (PG) and Dr. A.V.S.K. Prasad, ACMD/SC, are the Nodal 
Officers from SCR for all the aspects of preventive measures for containing COVID-
19.  Any query in regard to this may be sent to them in order to get further clarification 
from COVID-19 EDs Core Group of Railway Board. 

6.4.  PCPO at headquarter, Sr.DPO/WPO at divisional level are advised to create a 
COVID-19 social networking group in which all PREM members becomes members of 
the group.  This group shall be utilized to disseminate the official information regarding 
instructions/ advisories / guidelines of COVID-19. 

7.  Quarantine facilities planning 

7.1.  Guidelines to be followed for home quarantine are enclosed as Annexure - 10. 

7.2.  Minimum two weeks Leave to be granted for the employees who have returned from 
long tour/foreign tour, for home quarantine.  Leave also may be granted to the 
employee if any of the family member returns from foreign tour.  For this purpose, the 
identified/suspected employees may be asked to give undertaking about their / their 
family foreign tour trip details, particularly who returned after 15.02.2020. 

7.3.  Comprehensive instructions/Office memorandum dt. 12.03.2020 issued by MoH&FW 
in establishment and maintenance of Quarantine Centres for housing the personnel 
with potential exposure to COVID-19 is enclosed as Annexure - 11 for necessary 
action. 

7.4.  All DRMs may please enter into quotation basis contracts for catering arrangements, 
sanitation/housekeeping and laundry arrangement at nominated Quarantine facilities 
(institutes) so that they can be executed in short notice. PCMM has kept sufficient 
quantity of bed sheets, pillow covers, and pillows to cater for planned Quarantine 
beds. It can be drawn if required.  Similarly, contracts for hiring of Cots and mattresses 
are also to be planned. 

7.5.  
Quotation basis contracts to be entered for supply of cots on hiring, 
housekeeping/sanitation and for catering, so that it can be executed in short notice. 
Necessary toilets/bathroom with water facilities to be ensured at identified quarantine 
facilities.  
All should be geared up for quarantine facilities at short notice. 

7.6.  
Required number of Mattresses/Linen to be assessed and pending indents need to be 
processed early.  Hiring can also be looked into.  The requirement of Linen to be 
drawn from MFT Stores. Apart from this, 20% of beds in each Divisional and 
Headquarters Hospitals should be worked upon.  This is apart from the 1000 beds 
already identified at different locations for quarantine facilities.  

 

Page 5 of 50



Page 6 of 7 
 

7.7.  All non-medical items (Thermal Scanners/ Mattresses / Supporting housekeeping 
equipment and cleaning solutions, excluding hand sanitizers / masks) may be 
procured directly by Divisions. Any additional requirement over and above the powers 
of Division may be sent to PCMM through Sr.DMM. 

7.8.  Separate Quarantine facility may be planned for ladies.  

7.9.  Basic medical facilities are to be planned at Quarantine locations.   

7.10.  The availability of sufficient number of normal Mask (47078 & 47094) special face 
mask (N-95) and sanitisers, personal protective equipment kits, disposable bed sheets 
are to be ensured if required by local purchase.  As an immediate measure, sufficient 
soaps/soap solution, sodium hypochlorite/bleaching solution may be procured on 
imprest/local purchase.   

Procurement of all medical related items including sanitizing chemicals/solutions for 
the Quarantined persons/patients and Hospital staff may be procured through 
Divisional Hospitals on imprest/local purchase. Any further requirement shall be 
referred to PCMD through Divisional CMS.  

7.11.  Similarly, letter (No.SCR/P-HQ/478/Covid-19, dt. 16.03.2020) issued by PCPO on 
Establishment and management of quarantine facilities is enclosed as Annexure - 12 
for necessary action.  Detailed instructions issued by PCMD vide 
Lr.No.MD/90/FW/Corona dt. 19.03.2020 to all Divisional CMSs is enclosed as 
Annexure - 13. 

7.12.  Divisions may set up 15 - 20% of the total planned Quarantined beds in first Phase by 
25.03.2020 so that all the teething problems can be addressed.  

7.13.  One Doctor to be temporarily deputed up to 30.04.2020 to Nizamabad Health Centre.  

8.  Trains and CRS inspections 

8.1.  Coaches  

Ensure proper cleanliness & disinfection of coaches, their toilets and pantry cars. All 
air filters in AC coaches to be cleaned in every Primary Maintenance.  Availability of 
liquid soap and water in toilets of coaches and pantry cars to be ensured. During 
PM/OM, proper cleaning of entrance door handles & latches, toilet door latches, water 
taps, health faucets, Electrical switches and sockets are to be cleaned.  

8.2.  
All curtains and blankets are to be removed from the AC coaches. As far as AC coach 
travel is concerned, some blankets may be kept duly washed, after completion of each 
usage, for use in exigency.  Temperature would be controlled at 24 – 25 degrees so 
that there is no need of blanket.  Whatever curtains are still left over, they should be 
washed and kept ready for usage at any time. Dirty curtains should not be 
accumulated at laundries/other places. 

8.3.  
Disinfection of hand rails, knobs of toilets, taps, door latches and others periodically to 
be done and OBHS staff to be equipped with the required material.  Extra budget in 
this regard should be worked out and informed to PFA through Sr.DFMs. 

8.4.  
Trains which are having poor patronage (less than 25% occupation) are to be 
cancelled. 
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8.5.  
CRS Inspections 
 
Presently more than 150 officials are accompanying in addition to contract staff at site 
during CRS inspection. This is not desirable in view of Govt. advisory. Please take 
following action during inspections: 

 CRS inspections scheduled should be conducted with bare minimum staff, 
preferably less than 50 on any location.  No contract staff should neither 
accompany nor available at inspection sites.  

 Officers concerned and one section supervisor as authorised by CAO/C shall 
accompany the inspection special. All the required Supervisors and staff shall be 
available at nominated inspections locations for assistance 

 Suitable protection measures( masks, sanitizers, other supporting first aid medical 
kits) are to be provided for the accompanying officials. 

 If any official develops flu symptoms, he shall be sent to nearest medical centre for 
medical check-up 

 
 
 GM advised all the DRMs/CWMs/PHoDs concerned to take necessary action and close 
follow up on above instructions/advisories/guidelines. 
 
 
Encl: Annexures 1 to 13 
 

                (N. Sreenivas Reddy) 
DGM (Co-ord) & Secretary to GM 

 
Copy to AGM – for kind information 
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GOVERNMENT OF TELANGANA 
ABSTRACT 

Revenue (DM) Department – Covid-19 – Certain instructions – Orders – 
Issued. 
-------------------------------------------------------------------------------------- 

REVENUE (DISASTER MANAGEMENT-II) DEPARTMENT 
 
G.O.Rt.No. 4                                                    Dated: 14-03-2020 

Read the Following  
   

1. Government of India, Ministry of HomeAffairs,No.33-4/2020-NDM-I, 
dated.14.03.2020. 

2.  Disaster Management Act, 2005  
 3.  Discussions in Cabinet Meeting Dt.14.03.2020.  
 

<<>> 
ORDER: 
  

Whereas the State Government is satisfied that the State of Telangana 
is threatened with spread of Covid-19 Virus, which has already been declared 
as pandemic by World Health Organization, and it is therefore necessary to 
take certain measures and empower certain officers of the State Government 
to take all such measures as may be necessary to contain spread of the said 
Virus.     
 
2. Whereas, in the reference 1st read above, Ministry of Home Affairs, 
Government of India keeping in view of the spread of Covid-19 virus and the 
declaration of Covid-19 as pandemic by the WHO has decided to treat it as 
Notified Disaster. 
3. Now, therefore, in exercise of the powers conferred under Section-2 of 
the Epidemic Diseases Act, 1897 read with all the enabling provisions of 
Chapter-III of the Disaster Management Act, 2005, Government issue the 
following instructions to prevent and contain the spread of COVID-19 Virus in 
the State of Telangana.     

 
1. All Educational Institutions including coaching centers shall be closed 

with immediate effect until 31.03.2020. However, all board and 
entrance examinations already notified shall be conducted as per 
schedule. Hostels and residential schools shall continue to function for 
the students appearing for these exams till the board and entrance 
examinations are completed. 

2. All Cinema halls, Amusement Parks, Swimming pools, Gymnasiums, 
Zoo parks, Museums shall be closed till 21.03.2020. 
 

3. All the marriage Halls and function halls shall be closed except for the 
marriage events already fixed and the same should be permitted with 
limited number of guests not exceeding 200 guests. No new bookings 
shall be taken up to 31.03.2020. 

4. Extra sanitation measures shall be taken up in private/RTC Buses, 
Metro Rail, Railways, MMTS etc.,Bus stands, Railway Stations, Metro 
Rail Stations and public toilets by the respective departments / 
organizations.  

5. No permission shall be accorded for rallies, Public meetings, summer 
camps, events where large gatherings are expected, like Conferences, 
Workshops, Trade fairs, Cultural events, Sports events and Jatharas 
etc., up to 21.03.2020.  

6. All sports stadiums and other sports facilities, membership clubs, Bars 
and Pubs shall be closed up to 21.03.2020. 

7. A fund of Rs.500 Crores shall be kept at the disposal of the Chief 
Secretary, Government of Telangana to deal with any exigencies 
related to COVID-19 Virus control.    
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8. The HM&FW Dept., shall take all necessary steps for containment of 

Covid-19 Virus as per the guidelines issued by Ministry of Health and 
Family Welfare, Government of India. 

9. The District Collectors, Superintendents of Police, Commissioners of 
Police and the District Disaster Management Authorities and the other 
competent authorities in respect of the above Institutions, 
Organizations and facilities shall ensure strict implementation of the 
above instructions/directions without any deviations and take all 
necessary actions under the Disaster Management Act, 2005 and the 
Epidemic Diseases Act, 1897 to prevent and contain the spread of 
COVID-19 Virus. 

10. Any attempt to create fear or confusion regarding COVID-19 by 
propagating fake news shall be dealt with firmly and action taken as 
per Section 54 of the Disaster Management Act, 2005.  

 
(BY ORDER AND IN THE NAME OF THE GOVERNOR OF TELANGANA) 

 
 

SOMESH KUMAR 
CHIEF SECRETARY TO GOVERNMENT 

 
 To 
 The Special Chief Secretary to Government,  
 HM & FW Department 
 The Special Chief Secretary to Government,  
 Revenue, C.T & Excise Department 
 The Special Chief Secretary to Government,  
 Education Department  
 The Principal Secretary to Government,  
 MA & UD Department 
 The Principal Finance Secretary,  
 The Secretary to Government,  
 PR & RD Department 
 The Principal Secretary to Government,  
 TR & B Department 
 The Director General of Police, Telangana, Hyderabad 
 All the Commissioners of Police,  
 All the District Collectors, 
 All the Superintendents of Police 
 

Copy to: 
The P.S to Chief Secretary to Government, 
The P.S to Spl. Secretary to Chief Minister. 
SF/SC  
 

// FORWARDED BY ORDER //  
 

SECTION OFFICER  
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Throw used
tissues into closed
bins immediately
after use

If you have these
signs/symptoms please
call State helpline number
or Ministry of Health &
Family Welfare’s 24X7
helpline at 011-23978046

See a doctor if you feel unwell
(fever, difficult breathing and
cough). While visiting doctor 
wear a mask/cloth to cover 
your mouth and nose

NOVEL
(COVID-19)

Follow these Do's and Don'ts
Protect yourself and others!

Have a close contact
with anyone, if you’re
experiencing cough
and fever

Touch your eyes,
nose and mouth

Spit in public

Together we can fight Coronavirus

For further information :
Call at Ministry of Health, Govt. of India’s  24X7 control room number

+91-11-2397 8046
Email at  ncov2019@gmail.com

 

Avoid participating
in large gatherings

@MoHFW_INDIA@MoHFWIndiamohfw.gov.in mohfwindia

Ministry of Health & Family Welfare
Government of India

Practice frequent hand wash-
ing. Wash hands with soap 
and water or use alcohol 
based hand rub. Wash hands 
even if they are visibly clean

Cover your nose and 
mouth with 
handkerchief/tissue while 
sneezing and coughing

Annexure 7
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(COVID19)

Help us to 
help you
Help us to 
help you

1075     011-23978046
Email at ncov2019@gmail.com  

You are a  attending to patients with respiratory symptomshealth-worker

When to wear a Mask?

Everyone NEED NOT WEAR a mask!
Only wear a mask if

You have symptoms (Cough, fever or difficulty in breathing)

You are  a COVID-19 suspect/confirmed patientcaring for

NOVEL C      RONAVIRUS
(COVID-19)

Ministry of Health & Family Welfare
Government of India   

Unfold the pleats of the

mask; make sure that they

are facing down.

Place the mask over your nose,

mouth and chin and ensure there

are no gaps on either side of the

mask, adjust to fit.

Avoid touching the

mask, while using it.

Do not leave the mask

hanging from the neck.

Change the mask after

six hours or as soon as

they become wet.

Never reuse disposable masks

and dispose the used masks into

closed bins after disinfecting them.

Do not touch the

potentially contaminated

outer surface of the

mask, while removing it.

After removal of mask,

clean your hands with

soap and water or use

alcohol-based hand rub

disinfectant.

While wearing a mask, make sure you:

Together we can fight COVID-19!
For further information call  
Ministry of Health & Family Welfare, 

Government of India’s 
24X7 control room number 

(Toll Free)

You may cut this out and paste in your office/public place/home

d
a

vp
 1

7
1

0
2

/1
3

/0
0

2
4

/1
9

2
0
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NOVEL C      RONAVIRUS

Ministry of Health & Family Welfare
Government of India   

Help us to 
help you
Help us to 
help you

Together we can fight Coronavirus

(COVID-19)

WHEN TO GET TESTED FOR COVID-19?
You are  for COVID-19 if you  (Cough, fever or difficulty 
in breathing)

not required to get tested do not have any symptoms

If you have any of the above symptoms and have travelled to any of the COVID-19 affected countries including 
Italy, Iran, Republic of Korea, France, Spain, Germany, UAE etc or you are a contact of a laboratory confirmed 
positive case immediately call the State Helpline Number or Ministry of Health & Family Welfare, Government 

of India's 24x7 helpline 011-2397 8046
The helpline service will note down your contact details and contact you with the  of COVID-19testing protocols

If you qualify as a case for testing as per the protocol, you will be tested at a  Government approved lab only.

Protect yourself and others!

For further information call  Ministry of Health & Family Welfare, Government of India’s 24X7 control room number 

+91-11-23978046 ncov2019@gmail.com                           or email at 

List of Government approved labs is available at https://www.icmr.nic.in/

Currently, no private hospital/private laboratory is authorized to test for COVID-19
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Ministry of Health and Family Welfare 

Directorate General of Health Services  

[Emergency Medical Relief] 

 

Novel Corornavirus Disease (COVID-19) 

 

Guidelines on use of masks by public 

1. Introduction 

A new disease named novel coronavirus (COVID-19) emerged in early December 2019 in 

China and has now spread to over 90 countries. As on 9th March 2020, India has reported 42 

cases mostly among those who had travelled from affected countries. It causes a minor 

illness in majority of patients with symptoms of fever and or cough. A small proportion of 

such persons may progress to severe disease with difficulty in breathing.   

It is spread by an infected person with COVID coughing and the droplets from his cough 

infecting others in close vicinity (less than 1 metre). 

Any such new disease invariably related to cough leads to suggestions from various 

quarters, especially in social media, to use mask by general public to prevent the disease.    

2. Purpose of this document 

The purpose of this document is to give correct evidence based information to general public 

on use of mask. 

3.  Medical masks  

Medical masks of different size and shapes are available in the market. The common ones 

are flat pleated masks of woven fabric which covers the nose and mouth and affixed  behind 

the head with straps/ elastic fasteners. There are also conical or duck bill shaped masks with 

valves (or without valves) that fit in the contour of face over the nose and mouth, but are 

costlier. 

4.  Use of masks by general public 

4.1. Persons having no symptoms are not to use mask 

Medical masks should not be used by healthy persons who are not having any symptoms 

because it create a false sense of security that can lead to neglecting other essential measures 

such as washing of hands. 

Further, there is no scientific evidence to show health benefit of using masks for non-sick 

persons in the community. In fact erroneous use of masks or continuous use of a disposable 

mask for longer than 6 hours or repeated use of same mask may actually increase risk of 

getting an infection. It also incurs unnecessary cost.  
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In such situation, more effective steps are:  

i. Wash hands frequently with soap and water for 40 seconds. An alcohol based hand 

sanitizer with 70% alcohol   must be used for 20 seconds. If hands are dirty or soiled, 

do not use alcohol based hand sanitizer, but wash hands preferably with soap and 

water.  

ii. While coughing or sneezing cover nose and mouth with handkerchief, paper tissue. If 

handkerchief or tissue paper is not available cough into the flexed elbow. Dispose of 

tissue immediately after use and wash hands. 

iii. Refrain from touching face, mouth, nose and eyes. 

iv. Stay at least a metre away from those coughing or sneezing. 

v. Monitor your body temperature. 

 

4.2. When and who should use medical masks (apart from health care worker). 

4.2.1. When a person develops cough or fever.  

Use of medical three layer masks when ill, will prevent your infection from spreading to 

others. However you also need to wash your hands frequently to avoid spreading infection 

to others.   

4.2.2. While visiting a healthcare facility. 

4.2.3. When you are caring for an ill person. 

  4.2.4. Close family contacts of such suspect/confirmed cases undergoing home care should 

also use Triple layer medical mask. 

4.3. Duration for which a medical mask will remain effective 

A medical mask, if properly worn, will be effective for 8 hours. If it gets wet in between, it 

needs to be changed immediately. 

4.4.  Correct procedure of wearing triple layer mask  

While wearing a medical mask, the steps given below needs to be followed.  If you do not follow 

them, you may get infected from the mask itself. These steps are: 

 

 Unfold the pleats; make sure that they are facing down. 

 Place over nose, mouth and chin. 

 Fit flexible nose piece (a metallic strip that can easily be located) over nose-

bridge. 
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 Secure with tie strings (upper string to be tied on top of head above the ears –

lower string at the back of the neck.) 

 Ensure there are no gaps on either side of the mask, adjust to fit. 

 While in use, avoid touching the mask. 

 Do not let the mask hanging from the neck. 

 Change the mask after six hours or as soon as they become wet. 

 Disposable masks are never to be reused and should be disposed off. 

 While removing the mask great care must be taken not to touch the 

potentially  contaminated  outer surface of the mask 

 To remove mask first untie the string below and then the string above and 

handle the mask using the upper strings. 

4.5. Disposal of used masks 

 

Used mask should be considered as potentially infected. Masks used by patients / 

care givers/ close contacts during home care should be disinfected using ordinary 

bleach solution (5%) or sodium hypochlorite solution (1%) and then disposed of 

either by burning or deep burial.  
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Government of India 

Ministry of Health & Family Welfare 

Directorate General of Health Services 

(EMR Division) 

 

Guidelines for home quarantine 

Scope 

Detection of a travel related/unrelated suspect case of novel Coronavirus Disease (COVID-

19) will be followed by rapid isolation of such cases in designated health facilities and line 

listing of all contacts of such cases.Home quarantine is applicable to all such contacts of a 

suspect or confirmed case of COVID-19.  

This intervention will be limited to the initial phase of India reporting only (i) travel related 

cases and (ii) focal clusters arising from a travel related/unrelated case where cluster 

containment strategy is adopted (iii) Persons coming from COVID-19 affected areas where 

local and community transmission is evident. 

Definition of contact 

A contact is defined as ahealthyperson that has been in such association with aninfected 

person or a contaminated environment as to have exposed and is therefore at a higher risk of 

developing disease.  

A contact in the context of COVID-19 is: 

• A person living in the same household as a COVID-19 case; 

• A person having had direct physical contact with a COVID-19 case or his/her 

infectious secretions without recommended personal protective equipment (PPE) or 

with a possible breach of PPE 

• A person who was in a closed environment  or had face to face contact with a 

COVID-19 case at a distance of within1metre including air travel; 

The epidemiological link may have occurred within a 14‐day period before the onset of 

illness in the case under consideration. 

Instructions for contacts being home quarantined 

The home quarantined person should: 

Stay in a well-ventilated single-room preferably with an attached/separate toilet. If another 

family member needs to stay in the same room, it’s advisable to maintain a distance of at 

least 1 meter between the two. 

• Needs to stay away from elderly people, pregnant women, children and persons with 

co-morbidities within the household. 
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• Restrict his/her movement within the house.  

• Under no circumstances attend any social/religious gathering e.g. wedding, 

condolences, etc. 

He should also follow the under mentioned public health measures at all times: 

• Wash hand as often thoroughly with soap and water or with alcohol-based hand 

sanitizer 

• Avoid sharing household items e.g. dishes, drinking glasses, cups, eating utensils, 

towels, bedding, or other items with other people at home. 

• Wear a surgical mask at all the time. The mask should be changed every 6-8 hours 

and disposedoff.Disposable masks are never to be reused. 

• Masks used by patients / care givers/ close contacts during home care should be 

disinfected using ordinary bleach solution (5%) or sodium hypochlorite solution (1%) 

and then disposed of either by burning or deep burial. 

• Used mask should be considered as potentially infected.  

• If symptoms appear (cough/fever/difficulty in breathing), he/she should immediately 

inform the nearest health centre or call 011-23978046. 

Instructions for the family members of persons being home quarantined 

• Only an assigned family member should be tasked with taking care of the such 

person 

• Avoid shaking the soiled linen or direct contact with skin 

• Use disposable gloves when cleaning the surfaces or handling soiled linen 

• Wash hands after removing gloves 

• Visitors should not be allowed  

• In case the person being quarantined becomes symptomatic, all his close contacts 

will be home quarantined (for 14 days) and followed up for an additional 14days 

or till the report of such case turns out negative on lab testing 

Environmental sanitation   

a) Clean and disinfect frequently touched surfaces in the quarantined person’s room (e.g. 

bed frames, tables etc.) daily with 1%Sodium Hypochlorite Solution. 

b) Clean and disinfect toilet surfaces daily with regular household bleach solution/phenolic 

disinfectants  

c) Clean the clothes and other linen used by the person separately using common household 

detergent and dry. 
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Duration of home quarantine 

a) The home quarantine period is for 14 days from contact with a confirmed case or earlier if 

a suspect case (of whom the index person is a contact) turns out negative on laboratory 

testing 
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